Nudopmanms o kayecTBe 00CAYKUBAHUS MOTPeOUTEIeH yCIayr
MVYII r. Poccomib «I'IC» 3a 2023 roa

4. KauecTBO 00C/Iy:KUBAHUS

4.1. Uadopmanus o koaudecTBe oOpamenuit B agpec MYII r. Poccombs «I"9C,
NOCTYNUBIIMX B CETEBYIO OPraHM3alMIo (BCETo), 0OpalIeHMi, coAepk alux Xajlo0y u
(unn) oOpalieHuil, colepKalux 3asiBKy Ha OKa3aHUE YCIYT, MOCTYNUBIIUX B CETEBYIO
OpraHu3alrio, a TakKe KOJIMYeCTBO OOpalleHHid, MO0 KOTOPHIM OBbUIA 3aKITIOYEHbI
JIOTOBOPBI 00 OCYIIECTBIECHUU TEXHOJIOTUYECKOTO MIPUCOSANHEHUS U (MJIH) JOTOBOPHI 00
OKa3aHWU YCIYT TI0 Tepeaade JICKTPUUYECKON SHEPTHH, a TAKXKE M0 KOTOPBIM OBLIU
YperyJaupoBaHbl KaJloObl B OTYETHOM TMEpUOe, a TaKKe TUHAMHUKA 0 OTHOIICHHUIO K
rojy, IpeIecTBYIOIeMYy OTueTHOMY, ipuBeaeHa B [Ipunoxenun Ne 4.1.

4.2. Wndopmanus o pestenpbHocTH MVYII 1. Poccoms «I'DC» B wyactu
obcmyxuBaHUs oTpeduTeneit npuseaeHa B [Ipunoxernn Ne 4.2,

4.3. Uadopmamus o 3ao0uHom obcmyxuBanuu mnorpeduteneir MVYII r. Poccomb
«I'2C» nocpenctBom TenedonHoM cBsi3u puBeaeHa B [Ipunoxenun Ne 4.3.

4.4. Karteropus oOpaiieHuii, B KOTOPOH 3aperUCTPUPOBAHO HAMOOJIBIIEE YHUCIIO
oOpalleHuit Bcero, 00OpaieHuid, CoIepKaIInux kaao0y, oOpaIeHHi, COIePKaIINX 3asBKY
Ha OKa3aHHE YCIIYT, IOCTYIHUBIIUX B OTYETHOM IIEPHOJIC, B COOTBETCTBUU C ITYHKTOM 4.1.
Nudopmanun o kauecTBe 00CTyKHUBAHUS MOTPEOUTENEH YCIYT.

B 2023 roxy 8 MVYII 1. Poccoms «I"'9C» moctymmmno 1 414 obpamienwid.

4.5. MVII r. Poccoms «I'3C» moMumo yciyr, yka3aHHbIX B EQMHBIX cTaHgapTax
KauecTBa OOCITY)KMBAHHUS CETEBBIMH  OpraHU3aIUsIMU  TOTpeOUTeNeld  CeTeBBIX
OpraHu3aIui, OKa3bIBAECT CIEAYIOLINE JTOIIOIHUTEIBHBIE YCIYTH:



HanmenoBanue

KpaTKOC onucaHume

yCIAyIH
Apenna u ycayru 1no | [IpegocraBneHne Ha BO3ME3ZHONM OCHOBE HMMYIIECTBA (HEIBHKHUMOTO,
pa3MeIEHUIO JIBUKUMOT0, 3JIEKTPOCETEBOI0) BO BPEMEHHOE I0JIb30BaHNUE.
Taxxe ycimyra BKIOYaeT B ce0f  yCIyrM IO pa3MEILEHUIO
00OpyIOBaHUS CBSI3U M TEJIEKOMMYHHMKALIMOHHOTO OOOpYAOBaHUS Ha
JIEKTPOCETEBBIX OOBEKTaX M YCIYTH M0 pPAa3MEIIEHUI0 HapyXHOH
peKIamMbl ¥ HH(OPMALIIH.
Yenyru no | Yeayrn 1mo peanu3aldd  KOMIUIEKCA OpraHM3alMOHHO-TEXHMYECKHX
TEXHUYECKOMY U | MEpONPUATHI IUIAHOBO-IIPEYIIPEAUTEIBHOIO Xapakrepa 1o
PEMOHTHO- NOJAJEPKaHUI0 OOOpYAOBaHMS B HCIPAaBHOM U pabOTOCIOCOOHOM
AKCILTyaTallHOHHOMY COCTOSIHUM, COOTBETCTBYIOLIEM TpeOOBaHUAM TEXHUYECKOU
00CIIY>KHBAHHUIO JOKYMEHTAalllU, B TEYEHHE BCET0 CPOKA IKCIUTYaTalHH.
Brimonnenue Ycayru 1o BBITOJHEHUI0 MEPONPUSITHH, BKIIOYAIOIIUX KOMIUIEKC padboT
CTPOUTENIBHO- CTPOUTENIbCTBY,  PEKOHCTPYKLHUH, TEXHUUYECKOMY IIE€PEBOOPYKEHUIO

MOHTAaKHBIX pa60T

QJICKTPOCCTCBLIX 00BEKTOB

4.6. OcuHoBHbiMu IteisimMu U 3agadamMu MVYII r. Poccoms «I'29C» B oOmactu
B3aMMO/ICHCTBUS C TOTPEOUTEISIMU SBIISIOTCSI:

- TIOBBIIICHUE Ka4eCTBa 0OCITYKUBaHUSI TIOTPEOUTENICH;

- TIOBBIIICHUE YPOBHS yIOBIETBOPEHHOCTH MOTpeOUTENEH KaUeCTBOM YCIIyT;

- yYCWJICEHHE OTBETCTBEHHOCTH 3a HAJIEKHOCTh U KAYECTBO OKa3aHUS yCIYT.

Jlnst moTpeOuTeneii, B TOM YKCiie MaJIONOJIBKHBIX TPy HacelleHus, obecrieueHa
BO3MOKHOCTh YJAJICHHOTO JOCTyma mnoTtpedurtenedt k umHopManuu o0 OKa3bIBAEMBIX
yciyrax nocpeactsom oduimansHoro caiita MVYII r. Poccoms «I'9Cy», a Takke moaauu
3asiBKM Ha TEXHOJIOTHYECKOE MPUCOEANHEHHE Yepe3 JTMYHbIN KaOUHEeT, pa3MeIleHHbII Ha
odurmanbaoM caiite MYII r. Poccoms «I'2C». Kpome Toro, y MVYII r. Poccomb «['2C»

3aKJIFOYEHO corjameHue o B3aumoneiictsuu c¢ I[IAO

"THC »nepro Boponex",

COKpalarmiee JJ0 MUHUMyMa 4YHUCIO oOpamieHuil 3asBUTENs] B JHEPTOCOBITOBYIO
OpraHM3aIMIo JUIsl 3aKIIOYEHUS] JOTOBOpa PHEPrOCHAOXKEHMSI 10 UTOTaM 3aBEpIICHUS
Ipoleaypa TEXHOJIOTHYECKOTO MPUCOECINHEHHS.

4.7. Nudopmanus no obpamienusm norpeduteneid B8 MVYII r. Poccoms «I'2C»
npuBeneHa B [Ipunoxenun Ne 4.9.




